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COUNTRY HELPLINE NUMBER AT THE ENGLISH PROMPT, DIAL
Australia 1-800-94-8150
Belgium 0-800-748-19
Canada 1-844-935-0213
China 400-120-0176
Czech Republic 800-142-490
Finland 0800-41-3682
Germany 0-800-0010086
Hong Kong 800-964-146

India 000-800-9191055
Ireland 1-800-851-150
Israel 1-809-477-265

ltaly 800-761697

Japan 0800-123-2333
Korea 00798-11-003-9294
Malaysia 1-800-81-9976
Netherlands 0800-0224703

Philippines (Alabang, Carmona, Cebu)

Landline or Mobile with Smart, Digitel/Sun Providers:
1800-1322-0333

Mobile with Globe Provider: 105-11, at the English
prompt dial 844-935-0213

Factory landline: 4567

Philippines (Tarlac)

Landline or Mobile with Smart, Digitel/Sun Providers:
1800-1322-0333

Mobile with Globe Provider: 105-11, at the English
prompt dial 844-935-0213

Factory landline: **123

Romania 0800-890-295

Russia 8-800-301-83-98

Singapore 800-492-2389

Slovakia 0800-002-591

Slovenia 080-688802

Spain 900-999-372

Sweden 020-88-15-32

Switzerland 0800-000-092

Taiwan 00801-49-1584

Thailand 18-0001-4543

Turkey 0800-621-2119

United Kingdom 0800-098-8332

United States 1-844-935-0213

Vietnam (VNPT) 1-201-0288 844-935-0213
Vietnam (Viettel) 1-228-0288 844-935-0213
Vietnam (Viettel) 1-228-0288 844-935-0213
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